DOCUMENT RESUME

ED 460 685 JC 020 113

AUTHOR Bashford, Joanne )

TITLE Report on Users' Satisfaction with Services Provided by
Institutional Research. Research Report.

INSTITUTION Miami-Dade Community Coll., FL. Office of Institutional
Research.

REPORT NO M-DCC-RR-2001-04R

PUB DATE 2001-07-00

NOTE 43p.; Figures for tables provided by Steven Folsom.

PUB TYPE Reports - Research (143) -- Tests/Questionnaires (160)

EDRS PRICE MF01/PC02 Plus Postage.

DESCRIPTORS *Administrator Attitudes; Community Colleges; *Information

' Services; Institutional Research; Program Evaluation;

Teacher Attitudes; Two Year Colleges; User Needs
(Information); *User Satisfaction (Information); *Users
(Information); World Wide Web

IDENTIFIERS *Miami Dade Community College FL

ABSTRACT

The Office of Institutional Research (IR) at Miami-Dade
Community College (M-DCC) (Florida) offers the results of a survey regarding
the use of the office's services. Instead of using hard copy format as in the
past, the current survey was conducted online. An e-mail message requesting
participation was sent to the 3,498 employees with e-mail addresses. The
response rate was 9% (332 responses), higher than the rate in any previous
user satisfaction survey. In general, 42% of responses were received from
staff, 31% from management, and 22% from faculty. Among full-time personnel
at M-DCC, faculty comprise 30%, management 17%, and classified staff 53%.
Using this as a guide, the survey determined that management personnel were
much more likely to have responded to the survey. Results indicated that: (1)
respondents were most familiar with IR publications (40% indicated they had
received them); (2) 30% of respondents had visited the IR Web site; (3) 27%
had requested special information or research from the IR office; (4)
management respondents were most likely to have visited the IR Web site
(53%), while faculty were least likely (12%); and (5) 96% of respondents who
were able to rate the accuracy of the information on the Web site agreed or
strongly agreed with its accuracy. (Contains six tables, with the 2000-2001

effectiveness plan and survey instrument appended.) (NB)
—F ‘IIC’" —— — —Reproductions supplied by EDRS are the best that can be made
from the original document. I




e R S L ISR T T

;I’Coaon3

ED 460 685

Report on Users’ Satisfaction with
Services Provided by Institutional Research
Research Report No. 2001-04R
July 2001

In

COMMUNITY COULEGE

District Administration

Institutional Researc

U.S. DEPARTMENT OF EDUCATION

Office of Educational Research and tmprovement
DISSEMINATE THIS MATERIAL HAS EDUCATIONAL RESOURCES INFORMATION
BEEN GRANTED BY . CENTER (ERIC)

& This document has been reproduced as
Ceived from the person or organizaiion

PERMISSION TO REPRODUCE AND

Q originating it.
:r L 6 A ‘SA-ﬁj(.c O Minor changes have been made to
improve reproduction quality.
TO THE EDUCATIONAL RESOURCES ® Points of view or opinions stated in this
INFORMATION CENTER (ERIC) document do not necessarily represent

official OERI position or policy.

BEST COPY AVAILABLE

' MiamiDade Community College
»

Aruitoxt provided by Eic:



REPORT ON USERS’ SATISFACTION WITH
SERVICES PROVIDED BY
INSTITUTIONAL RESEARCH

Research Report No. 2001-04R

July 2001

Joanne Bashford
Associate Director

Figures for Tables Provided by
Steven Folsom
Staff Associate

Miami-Dade Community College
INSTITUTIONAL RESEARCH

Cathy Morris
District Director




O

Table of Contents

Executive Summary and CONCIUSIONS .......ccciiiiiiiinienicieemissneninnniiissieenss s sssnniiinssissssesnnnsens s
IEFOAUCHION ... et ccciieeirceceet s isrssenissssntsissssssissssnsssssrasssssrassssssssessassesssssssnassassnsnans sensnansssassssassossnns
BACKOIOUNG . ...cooimirirniiinsnisiniisiseemssssesssnessssensssnessesiessnessssssssanssssnssssssssssassssnessnssesssassbsssossansssrsasrssssos
Methodology ..............................................................................

RESUIS ..eeevrirerenierrrrreessecssensesessssssaserosssassssssssssssssssassssssssssssssssssssstosssssssssnsssosssssssssnsrsnsssosssnnssasrorsrsannens

WHhO responded t0 the SUIVEY?.............e ettt sttt ettt
Which services are being used and by WHOM? ..........ccoocoeeieeriiiiiceiiicceciireeee et tr st
How did respondents rate Institutional Research publications?.............cccecevviveeinreviiceninnnn,
How did respondents rate the Institutional Research web Site?.............ccccoeervivciviviiiesicnnnnnn.

How did respondents rate the service provided by Institutional Research
when requesting special information or reSearch? ..............ccccvciiiiveeiiieeeeceeeeeeecsceee e

What did users think Institutional Research do@Ss Well? ... eeeeeveeeeeieeeeecee e,

In what areas did respondents believe Institutional Research could improve?........................

FINAE NOLE ..oveerreernenieiiiiieetisonsnnssnssssssionisssssnsssssssssssssssssssesssssssssersessossssassssssssssssssssesnsessansssss sosssssnananss
APPENIX A..coooirrrriirsrinissuniimssissieissssesissenssstisssetsiseisissrsssassssssssssesssssssssesessssssssssssssssssssanssssssnssssssssasses

APPENTIX Bo..ooorrriiiiiniinnniiiieisseeinieiimesseimsissiiseiseiestmieissistssesssssssssnsssssssssssssassssossessssssss

AB2001-10_2.D0C

: e S o ,i,, 4

IToxt Provided by ERI

....... 2
....... 3
....... 3
....... 3
....... 4
....... 4

....... 5



List of Tables

Page
Table 1 Survey Respondents DY JOD ROIE ...........c..c.iviieiiieieeeee e e e s ere s e 8
Table 2 Survey Respondents by Area of ReSPONSIDIlItY ..............cocooiivivieiieiiiieeeieeeeeeee et e, 8
Table 3 Use of Services by Job Role of Survey ReSpondents ................ccoveueeueeeeeeeeeeeeeeee e, 8

Table 4 Institutional Research User Satisfaction Survey
Items Related to Publications by JOb ROIE..........c...ccooeieeiiiiiiciciceeeee e 9

Table 5 Institutional Research User Satisfaction Survey
Items Related to Web Site by JOD ROIE ...........ccooviiiiiiiiceeceeee e 10

Table 6 Institutional Research User Satisfaction Survey
Items Related to Requests for Special Information or Research by Job Role............................ 11

Q AB2001-10_2.00C

ERIC

IToxt Provided by ERI



Report on Users’ Satisfaction with
Services Provided by Institutional Research

Executive Summary and Conclusions:

The Office of Institutional Research strives to provide excellent service to the College community
as an information and research resource. As part of an on-going effort to assess the office, this
user satisfaction survey was conducted to determine level of satisfaction with services provided
and to gather suggestions for improvement. The results were overwhelmingly favorable for all
three areas surveyed (reports and publications, web site, and special research requests). All
received agreement ratings well above 90% for most dimensions. The results also support the
effectiveness of recent strategies to become more responsive to the changing needs of the
College and to utilize technology to a greater extent in disseminating information. Some excellent
suggestions for improvement were made and will be addressed by Institutional Research.

Conclusion: Survey results indicate that Institutional Research is doing a very good job of
meeting the information and research needs of the College community. The survey results and
suggestions will be used to formulate strategies to improve and modify services to keep up with
the changing needs of the College.

Introduction:

The Office of Institutional Research strives to be a high-quality, service-oriented participant and
contributor to Miami-Dade Community College. As part of an on-going effort to assess the effectiveness
of the office and services provided, Institutional Research periodically asks its users to provide feedback
on the service received. One of the primary purposes of Institutional Research is to serve as an
information resource for the College — a purpose for which user feedback is invaluable to ensure that the
service provided meets their needs. If Institutional Research is effective in fulfiling this purpose, the
following can be expected:

e Users will receive information that is accurate, meets their needs, and supports decision-making.

o Research Reports, Information Capsules, Research Notes, and other publications will address
issues that are relevant, timely, and objective.

e The web page will contain information that meets or exceeds the routine data needs of the
College."

o Data for special requests will be provided whenever possible, and within a reasonable amount of
time. :

While the Office of Institutional Research serves numerous other purposes, they are not as amenable to
evaluation through College user surveys. Therefore, the current survey evaluation focuses on the
information resource purpose and expected results listed above.

An important, but less visible, role that Institutional Research fills is in meeting state and federal reporting
requirements through the verification and submission of the Student Database, ensuring the accuracy of
State Accountability and Equity Reports, and supplying data for IPEDS, Title lli, Title V, College Board
and other reports.

In addition, Institutional Research captures data related to placements and outcomes in workforce
education programs, such as OCPs, LCPs, and supplemental job placement information. Enroliment
projections and monitoring are coordinated through Institutional Research. The administration and
coordination of college-wide testing and student feedback programs through the Campus Testing
Departments is also the responsibility of Institutional Research. Finally, the Office plays a key role in the
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Strategic Planning and Institutional Effectiveness processes at the College. The 2000-2001 Effectiveness
Plan for Institutional Research details the many main purposes served by the office, as well as how
achievement of expected results will be measured. A copy of the plan is included in Appendix A.

Background

The Office of Institutional Research has conducted user satisfaction surveys previously, most recently in
1994 (R.R. 95-01R) and in 1991 (R.R. 91-14R). Results from these surveys have provided valuable
insight into the needs and perceptions of users and have prompted numerous changes. One of the
changes was the assignment of an Institutional Research professional to each campus as a research
liaison. This was done to increase campus access to services and ensure that issues addressed are
relevant at the campus as well as the college level.

While Institutional Research publications generally received high marks for readability in previous
surveys, several new formats were adopted. The Research Note format, which is a brief report and
receives limited, targeted distribution, is used to report special request information. Executive summaries,
which precede reports and capsules to provide a quick overview of results, were added to facilitate
access to and use of findings.

In addition to changes made in response to survey results, the nature of the times has dictated a number
of other changes. The Office of Institutional Research has become accustomed to responding very
quickly to special requests and shifting priorities in keeping with the immediate needs of the College.
There has also been considerable movement toward providing information electronically. Abstracts,
Information Capsules, and Research Notes are being e-mailed to users in PDF format to facilitate
distribution. The Institutional Research web page was created to provide quick, easy, user-friendly access
to frequently requested data and information. An electronic factbook was included recently to provide a
more complete picture of the College, accessible to anyone through the Internet.

Methodology

The current user survey builds on surveys administered in the past, but incorporates new items to capture
input on some of the changes made by Institutional Research. A copy of the instrument is included in
Appendix B. A reliability analysis using Cronbach’s coefficient alpha was conducted on the Likert scaled
items and the instrument was determined to be very reliable (r = .94).

Instead of sending the survey in hard copy format to a selected distribution, as in the past, the current
survey was conducted on-line using a Front Page form. Responses were saved to a text file, then
imported and analyzed using PC-SAS. An e-mail message requesting participation, including a direct link
to the survey, was sent to all employees with e-mail addresses at the College through a college-wide
distribution list (3,498 addresses).

While the response rate was only about 9%, this method resulted in 332 responses, more than in any
previous user satisfaction survey conducted by Institutional Research. Many of the individuals receiving
the e-mail message were unfamiliar with Institutional Research services and publications to date. It is
hoped that this survey method achieved the goal of gathering feedback from as many users as possible,
with the added benefit of increasing the visibility of the office for those who had not used Institutional
Research services.

Results

Who responded to the survey?

Table 1 displays the self-reported job role of the survey respondents and Table 2 displays the self-
reported areas of responsibility of survey respondents. The highest proportion of survey responses were
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received by staff (42%), followed by management (31%) and faculty (22%). Among full-time personnel at
M-DCC, faculty comprise 30%, management represent 17%, and classified staff comprise 53%. Using
this as a guide, management personnel were much more likely to have responded to the survey, while
faculty and staff response rates were somewhat lower than expected.

Student services was selected by twenty-nine percent of the survey respondents as their area of
responsibility, and the same percentage indicated that their area was not one of the choices listed for this
question. Twenty-two percent selected classroom, 14% selected academic affairs, and 5% selected
business/finance as their area of responsibility.

Which services are beinq used and by whom?

Respondents were most familiar with Institutional Research publications (134 or 40% indicated that they
had received them) (Table 3). Thirty percent (101 respondents) indicated that they had visited the
Institutional Research web site and 27% (90 respondents) had requested special information or research
from the office. Survey respondents who were in management roles were most likely to say they had
received Institutional Research publications (74%) and staff were least likely (21%). Survey respondents
who were in management roles were also most likely to say they had visited the Institutional Research
web site (53%), while faculty were least likely (16%). Finally, survey respondents who were in
management roles were most likely to say they had requested special information or research (58%), and
staff were least likely (12%).

How did respondents rate Institutional Research publications?

Institutional Research publications were rated very highly by respondents who received them. Table 4
presents agreement ratings for the survey items related to the publications by job role of respondent.
Because a number of respondents were unable to rate the publications along some of the dimensions, an
agreement rating for respondents who were able to rate the item is included for each.

One hundred percent of the respondents who were able to rate the items agreed or strongly agreed that
the publications report on issues and topics relevant to M-DCC, and are well written. The publications
received a lower rating for their usefulness in decision-making (89% overall). Faculty indicated that the
publications are less useful in decision-making (82% agreement rating) than management or staff
respondents (91% and 88% agreement ratings, respectively).

Many of the items in this section appeared on the 1991 and 1994 surveys, but the response scale was
different, making direct comparisons problematic. As mentioned previously, Institutional Research varied
the format of the publications somewhat since the 1994 survey. It was hoped that these changes would
result in publications that are easier to read and understand, more timely, and more useful to decision-
makers. It does appear that the reports are more useful in decision-making. Eighty four percent of
respondents in the 1994 surveys rated the usefulness of reports in decision-making as good or excellent.
In the current survey, 89% of respondents who were able to rate the publications on this dimension
agreed or strongly agreed that they were useful in decision-making. Other comparable items related to
publications received consistent ratings across the 1994 and 2001 survey administrations.

How did respondents rate the Institutional Research web site?

Table 5 presents agreement ratings for survey items related to the Institutional Research web site. The
web site was rated highly by respondents and received the highest rating for accuracy (96% of
respondents able to rate this dimension agreed or strongly agreed). The lowest rating was obtained for
the item pertaining to information being current (89% agreed or strongly agreed, if able to rate). This
rating has prompted Institutional Research to add information to each web page indicating date of last
update and anticipating when new data will be available for posting.

The number of respondents who indicated that they had visited the web site, and the ratings received for
the site, suggest that this method of sharing routine information is well received by the College.
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How did respondents rate the service provided by Institutional Research when requesting special

information or research?

The agreement ratings for items related to special information or research requests are presented in
Table 6. In general, users seem to be very satisfied with the service Institutional Research provides in
response to their requests. In particular, the service was rated very highly for being understandable
(100% of respondents who were able to rate the service agreed or strongly agreed) and timely (99%
agreed or strongly agreed). The item receiving the lowest rating was ‘suggests alternative if unable to
provide needed service' (94% agreed or strongly agreed).

Although many of these items were included in the 1981 and 1994 surveys very few respondents
completed these items in the past (32 and 27 responses, respectively). Comparisons with previous
surveys are not made for this reason, as one or two dissatisfied respondents can alter the overall ratings
noticeably. However, based on the number of respondents in the current survey who indicated that they
had requested special information (30 respondents), it is evident that the volume of special requests has
increased. Requesting special information has become almost as routine as receiving publications from
Institutional Research (134 respondents received publications).

As mentioned previously, Institutional Research has attempted to be more responsive to the immediate
needs of the College by being available to fill special requests for information. By placing routine
information on the web, staff have more time available for special requests. By having a campus liaison
for research, the office has become more visible and accessible to the College community. It appears
that these strategies are achieving the results for which they were intended.

What did users think Institutional Research does well?

Users were asked to comment on what Institutional Research does well. Almost a hundred comments
were received noting a variety of strengths. Recurring themes were identified in the comments and
characterized as “information resource,” “reports and publications,” “customer service,” and “contribution
to the College.”

The “information resource” theme was the most common. It appears that Institutional Research is
recognized among its users as an excellent source for information. Respondents frequently cited specific
examples of information they needed and obtained quickly for grant applications or reports. Sample
comments from this category include:

“They have a lot of knowledge about everything that relates to the college and the students.”

“Statistics used to prepare external funding proposals; demographics describing student
populations; assessment of M-DCC's effectiveness in re. CLAST success. . ."

“Provide accurate statistical information about our student population.”
“IR provides useful and expert information upon request.”
“I believe that IR responds well when requests are made with little notice. The staff are always

willing to offer assistance.”

“Reports and publications” also received many comments from respondents. Institutional Research
was commended for providing a variety of reports, written in such a way as to be understandable by the
users. Sample comments from this category include:

“The reports are timely and informational. They are presented in a format that is easy to
understand and use.”

AB2001-10.D0C 4 9
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“Clear, concise research.”

“Most reports are easy to read and informative. Certain ‘high priority’ reports have been
completed in record time.”

“The reports are informative and useful in determining issues that need to be addressed at the
College.”

A strong “customer service” orientation by Institutional Research personnel was noted in many of the
comments. Sample comments from this category include:

“Dr. Catherine Morris and her staff are very professional, competent and caring.”
“You guys are always there when needed.”

“...especially the staff that thinks outside the box and comes up with alternative ways to get the
info requested....”

The final theme that emerged was “contribution to the College.” Many comments noted the usefulness
of Institutional Research reports and presentations in College planning and decision-making. Sample
comments from this category include:

“Provides data useful for the programs to make informed decisions.”

“| am very grateful to IR for their instrumental role and support in College-related documentation.”

“_..assistance in developing Institutional Effectiveness grids/measures for administrative areas.”

In what areas did respondents believe Institutional Research could improve?

Respondents were asked to comment on how they believed Institutional Research could improve its
services. The comments were reviewed and several themes emerged: “visibility and distribution,” “web
enhancements,” “focus of research and reports,” “planning and interaction with College,” and “specific
research suggestions.”

As mentioned previously, this survey was sent to the entire College e-mail distribution rather than to
individuals on the report distribution list as in past surveys. Apparently, a number of recipients were
unfamiliar with Institutional Research, so it is no surprise that a very common area for improvement would
be “visibility and distribution.” Respondents suggested that Institutional Research find ways to make
the College community more aware of the services provided and to distribute reports and capsules to a
wider audience. Institutional Research will consider ways to do this. Sample comments from this
category include:

“More information should be provided to the College Community about IR and its services.”

“...getting more information out to the College population about its services and its publications
should be a bigger priority. The info is not getting to support staff adequately, for example.”

“Design seminars on each campus, including Hialeah Center to inform faculty and staff about
services and possible projects.”

“...providing research reports to more interested groups of employees such as Academic
Advisors and Intervention Specialists....it would be helpful if we were on the direct ‘mailing list'.”

Many specific suggestions were offered about “web enhancements.” A number of respondents
suggested that the web site should be kept up-to date. Institutional Research strives to keep the
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information as up-to-date as possible. Some statistics, particularly state and national comparisons are
provided by external agencies and may not be as current as M-DCC statistics generated by Institutional
Research. Institutional Research will provide better notations on web pages indicating date of most recent
update, and when new information is anticipated.

Additional sample comments from the ‘web enhancements” category include:

“l was going to recommend that you put the full reports on the web, but | noticed that is now being
done. 1) | think it might be beneficial to have past reports put on there as well. 2) Perhaps you
could add a search feature ....” Institutional Research is currently working on putting full text of
past reports on the web.

“Provide a search engine within the Institutional Research/Testing web page.” Institutional
Research looked into search engines and determined that the College web site search engine will
serve this purpose. The College search engine links to Institutional Research web pages. Users
need to simply type in the key words of interest.

“The basic data should be annualized if possible even though semester or partial year data may
be available.” Institutional Research is in the process of adding term/annual enrollment data by
campus/center to the web.

Several suggestions were made concerning the “focus of research and reports,” most requesting
additional level of detail as in program, school or department level statistics. Sample comments from this
category include:

“We could use more information on the campus alone concerning such issues as financial aid
and students on plus ethnicity.” Institutional Research handles most requests for specific
information on an individual basis. Financial aid disbursements are being added to our data files
and this information will be added to our web site.

“When you publish the report for Vocational and Non-credit courses, you should separate these
two categories as they are no longer the same department.” Institutional Research will be
separating the vocational and various categories of non-credit enrollment in the next annual
profile. These areas are already separated on our web site and will be separated in enrollment
monitoring beginning Fall 2001.

“Perhaps not improve as much as have the ability to provide more program specific assistance.”
Program specific data have been provided through special information requests. Institutional
Research will explore ways to make program managers more aware of this service.

“More specific info on the Schools would be helpful.” Institutional Research will work with the
School Directors to explore ways to provide school level data in the most meaningful format.

Some of the comments in the “planning and interaction with the College” category suggested that
Institutional Research work more closely with people at the department, program or campus level to
frame research and provide useful information. Other comments pertained to interpreting results of the
research. The following comments are examples of this type:

“Ask Departments what kinds of data questions would allow them to operate more effectively.”
Institutional Research will ask the Academic Deans and Discipline Chairs for suggestions on data
needs.

“Help us a bit with the conclusions, or extrapolation, to our population.” Institutional Research will
be adding ‘conclusions’ to reports and capsules whenever appropriate.
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“Be a little more proactive in putting together useful and helpful information on enrollees, CLAST
results, etc. Don't wait to be asked.” Institutional Research will explore ways to better anticipate
the research needs of the College.

A number of comments were received offering “specific research suggestions.” Some of the requests
received include the following:

“Staffing issues need to get more focus, as well as the major changes in faculty demographics
with the greater and greater emphasis on adjuncts. Some emphasis also on the benefits of
technology and impact on courses, faculty, staff, students and administration. More study of the
end products of the M-DCC system — the graduates.” Institutional Research will be doing a
Graduate Survey this year and will explore the other suggestions with areas of the College that
manage these data.

“More information on performance-based results, and suggestions for improvement at the
College.” Institutional Research is currently preparing a capsule update on the College’s
Performance Based Budgeting allocation for 2001-02.

“Development of marketing/enroliment management data to facilitate program evaluation and
development.” Institutional Research will be working closely with the Enrollment Management
Initiative at the College to address information needs.

“I'd like to see more academic research. Are programs/courses effective? What happens to
students who complete college prep, but can't pass the college prep exit test? How many
students complete EAP/ESL but need college prep ...” The research agenda provided to
Institutional Research by the Academic Deans included items related to this comment. Research
Notes, Capsules, and Reports related to some of these specific suggestions can be found on the
web (see Information Capsule 2000-09C, Research Note 1/2/2001, Research Note 3/2/2001, and
Information Capsule 2001-01C for example).

Final Note

Institutional Research is very pleased with the number of survey responses received and with the
excellent feedback obtained. Results were overwhelmingly favorable for all three areas of service —
publications, web site, and special research requests. We plan to address suggestions for improvement
as noted above, but believe that the survey results indicate that the office is achieving the positive results
expected in the role of information resource. Thank you to everyone who responded to the survey and
welcome to the new users of Institutional Research services.
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Table 1
Survey Respondents by Job Role

Role Number Percent

Management 102 31%

Faculty 73 22%

Staff 139 42%

Other 18 5%

Total 332 100%

Table 2
Survey Respondents by Area of Responsibility

Responsibility Number Percent

Academic Affairs 47 14%

Classroom 74 22%

Student Services . 96 29%

Business/Finance 18 5%

Other 97 29%

Total 332 100%

Table 3
Use of Services by Job Role of Survey Respondents
Requested

Received Publications Visited IR Web Special Information
Role Number Yes Percent Yes Percent Yes Percent
Management 102 75 74% 54 53% 59 58%
Facuity 73 25 34% 12 16% 12 16%
Staff 139 29 21% 28 20% 16 12%
Other 18 5 28% 7 39% 3 17%
Total 332 134 40% 101 30% 90 27%

13

AB2001-10_Tables ) 8




GT

‘papnjoul aJe suoneslgnd paAianal pey Aay) 1Y) pajedipul oym sjuapuodsal AluQ,

%L6 %001 yx4% %91 (114 - 0 %2 € %EY SS %6¢€ 6v fejol
%001 %001 v %S¢ ! - 0] - 0 %S¢Z ! %0S [4 1BY0
%001 %001 e %Z¢c 9 - 0 - 0 Y%t 4% %EE 6 els
%v6 %001 X4 %92 9 - 0 Y%t ! %EY (o] 8 %9¢ 9 Aynoey
%46 %001} £l %01 L - Q %€ Z %y 2g %by 4 juswabeuepy
aandalqQ ase suonesijqngd YaJeasay jeuonninsu|
%S6 %001 yx4% %¥ve 144 - 0 %€ 14 %S€ Sb %42 S¢ fejoL
%001 %001 L4 %0S 4 - 0 - 0 %S¢ 8 %G¢ ! BUYIo
%S6 %001 8¢ %<CE 6 - 0 Y%t 4 %6¢€ 1 %S¢ L Heis
%00} %001 €c %8% 1 - 0 - 0 %9¢ 9 %9¢ 9 Aynoe 4
%¥6 %001 £l %0¢€ Zc - 0 %y 5 %l LC %62 12 juswabeuepy
9)BINJJY ale suonest|qng Yol1easay jeuonninsu)
%16 %001 Fx4d - 0 - 0 %€ 14 %65 SL %8¢ 8t lejol
%001 %001 14 - 0 - 0 - 0 %SGL € %S¢ 4 Byio
%E6 %001 8¢ - 0 - 0 %L 4 %4S 9l %9¢€ ol ses
%96 %001 ve - 0] - 0 %Y 3 %L9 9l %6¢ L Aynoey
%66 %Q01 ¥4 - 0] - Q %k ! %99 [0)4 %l Qg juswabeuepy
aAeuLIOju] pue Bupsalaju] aJe sUonedI|Gnd Yo1easay |euonnipsuy|
. %V6 %001 621 %1 I - 0 %9 8 %1S €L %9¢ FA4 fejol
%00} %001 14 - 0 - 0] - 0 %S L € %S¢ ! Byio
%96 %001 8¢ %Y 3 - 0] %Y 3 %19 Ll %<CE 6 yels
%96 %001 ve - 0 - 0 %t 4 %¢€9 1% %EE 8 Aynoe4
%26 %001 €L - 0 - 0 %8 9 %<CS 8¢ %0Y 6¢ juswabeuepy
puejsiapup) 0) Ase3 aje suonealignd Yd4easay jeuonnyisuj
%001 %001 6z} %2 4 - 0 - 0 %LS €L %2y 14] jejol
%001 %001 v - 0 - 0] - 0 %S¢ 8 %S4 £ Bylo
%001 %001 XA %Y 8 - 0] - 0] %65 9L . %Lt oL yels
%001 %001 | X4 - 0] - 0] - 0 %L Ll %92 9 Aynoe4
— %001 %001 72 %l L - 0 - 0 %2S 6¢ %Y 1% Juswabeuep
UL ||2M 848 SUOREDIIGN YIJeasay [euonniisu)
%68 %001 62! %EL Ll - 0 %6 ci %6% €9 %62 Lg iejol
%001 %001 14 %GeC 8 - 0] - 0 %S¢ ! %0S 4 1BYlo
%88 %001 8¢ %L1 £ - 0] %11 £ %068 14" %6¢ 8 uels
%28 %001 ve %62 L - 0] %El £ %9y 1 %El £ Aynoey
— %6 %001 £l %8 9 - 0 %8 9 %1S LE %EE ¥z Juswabeuey
BuijeW-uoISI93Q Ul [NJ3SN dJe Suonet|gnd Yo4easay jeuonminsu)
%S6 %001 8zt %9 8 - 0 %S 9 %LS €L %2 W iejol
%001 %001 14 %0S r4 - 0 - 0] %S¢ 8 %S¢ 8 By
%96 %001 6¢ %€ 8 - 0] %€ ! %65 Ll %Ve ol uels
%S6 %001 44 %6 4 - 0] %S ! %SS [4° %<ct L Aynoey
%6 %001 1A %t £ - 0 %S 4 %8S £b %Zs £C Juswabeuey
uolysed Ajawi| e uj paynqulsiq aJe Suoiedl|gnd Yoseasay |euoinnsu|

%001 %001 cel %2 € - 0 - 0 %ES 0L %St 6S fejol
%001 %001 14 %S¢ 4 - 0] - 0] %S¢ ! %0S 4 BUYIo
%001 %001 6¢ %L 4 - 0] - 0 %29 8l %LE 6 yels
%001 %001 ve - 0] - 0] - 0 %¢£9 141 %8¢ 6 Aynoe4
%00} %Q01 72 - 0 - 0 - (0] %8 g€ %<S 6€ Juswabeuepy

. 90a- 0} JuUeA3|ay saido| pue sanss| uo poday suonestignd Yoieasay |euonnsu;

aley 0) 3|1Qy  JU3VUS4 JSQWINN  JUBJIS4 JAQWINN  JuSdIad JAqWINN  Juddlad JaquinN  Juddldd JaqWINN  Ju3dJad J8quUNN a0y
Jo saiby 9, lelol ajey o0} ajgeun salbesiq Aibuong galbesig ga1by 931by Ajbuons

,210Y qor Aq SUOREDIGN 0} Paje|ay SWa))
A3AING UOIOBISIES J19SM Y21BISAY |[RUOININSU}

v alqey

1002/1 L1
$133us
94-10028Y

Al

Q

IC

Aruitoxt provided by Eic:

E



L1

L00Z/44IL m P

Glaays
91-10028Y

‘pPapnjoul aJe ajis gam ay) pajisia pey Aay; Jey) pajedipul oym syuapuodsal AluQ,
%€E6 %001 96 %9 9 - 0 %9 9 %65 1S %8¢ yx4 lejol
%001 %001 9 %L1 L - 0 - 0 %05 € %EE A By
%26 %001 8¢ %L1 € - 0 %L A %¥9 8l %8| S #els
%68 %001 6 - 0 - 0 %l L %95 S %EE € Aynoe4
%¥6 %001 X %t Z - 0 %9 € %8S IE %CE Ll wswabeuep

aAlsuayaidwo) si 8)iS gop S,Yy21easay [BUONN)ISU| UO uoneWIojU| 3y
%68 %001 96 %L L %2 r4 %8 8 %0S 14 %2¢E \E lejol
%001 %001 S %02 L - 0 - 0 %0t A %0V A BYIo
%ES %001 8¢ %P1 14 %V L %L . € %9% gl %S¢ L ses
%88 %001 6 %L1 L - 0 %L1 L %95 S %Z¢C A Aynoe4
%16 %001 2] %¢C L %2 L %L 14 %<CS 8¢ %.LE 0c yuawabeuep
juaun) S| 8}IS GOM S,4yI1easay [BUONN}SU| UO UOKJeWIOU] 8Y ]
%96 %001 1 %¢Ee ee - 0 %€ € %Ly oy %EE A jejoL
%001 %00k 9 %L1 b - 0 - 0 %EE Z %05 € 18YI0 =4
%S6 %001 8¢ %S¢C L - 0 %t L %9t €l %S¢ L #els
%001 %001 Ll %9¢ 14 - 0 - 0 %SGV S %81 A Ainoe4
%56 %001 A %61 (]} - 0 %V Z %8¢ 0c %8¢ 0c juswabeuel
9)elinddy S| 8}IS GOM S,Y21eaSaYy [RUOINIIISU| UO UOHRIOU| 8y ]
%S6 %001 66 - 0 %1 i %¥ 14 %8V 14 %9% 114 jejoL
%001 %001 9 - 0 - 0 - 0 %¢EE A %L.9 14 BYIo
%€E6 %001 8¢ - 0 %y 8 %V L %L 0c %lC 9 yels
%16 %001 i - 0 - 0 %6 I %b9 L %LT € Aynoe4
%96 %001 2] - 0 - 0 %t 4 %S¢ 6} %19 €€ juswabeuep
$$929y 0) Ase3 S| 8)IS gapA S,4Y21easay |eUON)ISU| UO UOHBWLIOJU| 3y
%16 %001 86 %0 ] - 0 %8 8 %LS 9s %0¢ 62 fejol
%08 %001 9 %L1 L - 0 " %L1 b %EE A %EE A BYI0
%88 %001 8¢ %L A - 0 %144 € %149 Ll %1¢C 9 yels
%28 %001 Ll - 0 - 0 %81 A %SGS 9 %L2C € Aynoe4
%96 %001 €S %V Z - 0 %t Z %8S Ie %¥e 81 Juswabeuepw
papeaN Ajjuenbaig si 8)I§ oM s,yd4eesay |BUOHNIISU] UO UOHBLWIOJU| DY
a)ey 0} 9|qy  JUddIBd JBqUWINN  JUBdISH JaqWINN juadlad JaquINN Jusdl9d JaquinN usdI8d ISqQUINN uadlad J1aquINN 8|0y
10 9316y 9, e ajey 0} s|qeun saubesiq A|buong aasbesig aalby 9alby A|Buons

.910Y qor Aq 8)iS qaMm 0} pajejay sway)

AeAing uonoeysnes 19N Y21easay |rUONISU]

S ejqel

Q

Aruitoxt provided by Eic:

E



L00Z/LL/L
9199ys
91-100Z8v

81

papnpul 8J8 U2JBaS8l 10 UOHEBULIOU) |erads pajsanbal pey Aay) 1By} pajedlpu) oym siuspuodsal AluQ,

%001 %001 18 %L I - 0 - 0 %LE rA %29 +S lejoL
%001 %001 € - 0 - 0 - 0 .. 0 %001 € »BYlo
%001 %001 1% %L 8 - 0 - 0 %LY YA %Ly L Heis
%001 %001 i - 0 - 0 - 0 %GS 9 %G S Aynoe4
%001 %001 85 - 0 - 0 - 0 %EE 61 %L9 6€ luswabeuepy
s|gepuejsiapun S jeyl aour)SiSSY puk UONJeluIolU| SBPIACIH YIIeasay |euolimiisu)
%66 %001 88 %¢ € - 0 %L I %2CE 14 %¥v9 96 |ejoy
%001 %001 € - 0 - 0 - 0 - 0 %001 € 1BY10
%00} %001 9l - 0 - 0 - 0 %8¢ 9 %€9 1]8 Hels
%06 %001 Ll %6 I - 0 %6 I %9€ v %G¥ S Aynoe 4
%001 %001 85 %€ 4 - 0 - 0 %LE 8l %99 8¢ juswabeuep
sjsanbey _m_umam 0} 3] JO JunolWy 8|qeuosesy e ulyIp Spuodsey yslessey [euoininsu
%Vv6 %001 88 %2 6l %L I %€ € %LE yx4 %Y 8¢ |ejoL
%00} %001} € - 0 - 0 - 0 - 0 %001 € 1Bylo
%00} %001 9l %LE ] - 0 - 0 %8¢ 9 %LE ] Hels
%¢8 %001 [ %Sy ] - 0 %6 8 %9¢€ 14 %6 8 Aynoe4
%+v6 %001 8 %91 6 %< 1 %E 4 %6¢ Ll %05 6¢C juawsbeuepy
891A10G POpeaN 8pIA0id 0} 8|qeu JI dAleWIB)Y S)sabbng ysieasay jeuolinisu)
%96 %001 S8 %9 S - 0 %V € %L X4 %v9 +S |ejoL
%00} %001 € - 0 - 0 - 0 - 0 %001 € 1BYylo
%00} %001 9l - 0 - 0 - 0 %0G 8 %05 8 Hels
%S L %001 6 %L1 8 - 0 %<CC 4 %¢C¢C 4 %vv 14 . Aynoe4
%86 %001 LG %l 14 - 0 %C ) %EC el %89 6¢ juawabeuepy
popoeaN 82Ue)SISSY YIJeasay 8y} SapIA0id Yoieasay |euoyinjiisu|
%L6 %001 06 %L I %\ I %2 Z %2CE 62 %€9 1S |ejoL
%001 %001 € - 0 - 0 - 0 - 0 %001 € 1BYl0
%001 %001 9} - 0 - 0 - 0 %0G 8 %0G 8 yes
%S L %001 cl - 0 %8 8 %LV 4 %S¢C € %05 9 Aynoe4
%001 %001 6S %<C ) - 0 - 0 %LE 8l %89 oy wawabeuep
poepoeaN uojjewoju| _m_omam a8y} SapIACId Ydieasay |euonniiisu|
%86 %001 68 %2 Z %\ I %\ I %¢EE 62 %9 9% 1ejoL
%001 %001 € - 0 - 0 - 0 - 0 %001 € 1BYylo
%001 %001 9l - 0 - 0 - 0 %05 8 %0S 8 Hels
%28 %001 cl %8 8 %8 8 %8 } %SC € %0S 9 Aynoe4
%001 %001 85 %¢C 1 - 0 - 0 %LE 8l %19 6¢ Juswabeuep
i a|qebpajmouy| ale Jeis Yyaieasay jeuoiyniisu|
%86 %001 68 - 0 %1 I %} } %8¢ *T4 %0L 29 |ejoL
%001 %001 € - 0 - 0 - 0 - 0 %001 € BYI0
%001 %001 9l - 0 - 0 - 0 %8¢ 9 %E9 (013 Hels
%E8 %001 cl - 0 %8 3 %8 } %EE 14 %0S 9 Anoe4
%001 %001 85 - 0 - 0 - 0 %92 Gl %Pl 194 Juswabeuen
|nydjeH aJe yejs ysieasay jeuonniiisu|
-~ ajey 0} 9|Qy 82184 JaquinN jusolad Jagquwnp Juaoiad Jagunp juadiad Jaquinpn jusdlad Jaquinp juaoiad Jaqunp ajoy
“ 7 joealby 9y 1ejo) ajey 0} a|qeun aaibesiq Ajbuong aalbesiqg aa.by mm:m< Albuonsg

810y qof Aq ysieasay 10 uojjewsoju| [ejdadg Joj sisanbay 03 paje|ay sway|

11

AaAIng uonoeysies 1asn yaleasay |euonninsu)

9 o|qel

s

-

Q

IC—

Aruitoxt provided by Eic:

E



12

Appendix A

AV S S Sadhl S ' Y

100T/L “00ppIeuy 19333 Y|

N

- A

"SANss] jueas|al jo abe
-19A02 M3IA3I 0) pated

-a.d aq M ease 21do)
Aq sajou pue sa|nsded
‘spodai Jo ssuewwNg

‘}sanbau Jad Jaua)
yesjely Joj jlejap ‘ippe
apn[oul 0) panssi-al 9nNs-
-ded auo Jng s10419 0} anp
panssi-al suojediqnd oN

‘yoes a|doad
S 0} Juas 000¢ ut paysi|
-qnd sajou ou| Buyse] ¢

‘Yyoea

a|doad 0g 0} Juas L00Z

Ul a)ep 0} S9J0u YoJeas
-9y ¢ ‘yoee ajdoad ot

0} Juss pue 000¢ ui paysii
-qnd sajou yoseasay g

ISl uonnqujsip o)

pappe aq 0} payse ajdoad
6 pue pajsanbai saidoo
jeuolippe 0y "8|doad zgz
JO islj uonnquisip e o} juss
L0OZ Ul 8jep 0}  pue 0002
ul paysijgnd sajnsdes G|

‘Looe
ul pajsanbai saidod goi

yim paysiignd suodas ¢

‘0002 u! paysanbal saidod
29 yim paysignd spodal ¢

synsa.
Kanuns |00z ‘Aey Buipuad

"SJ0118 0} aNp panss|
-a1 s9|nsdesysuod
-3J JO JaqunN

‘sa|nsdes

‘spodai 10j sysanbai

10 Jaqwinu Aq passasse
aq ||IIm }SaI8)ul 1opedy

shanng Jasn

sisi| uon
-NqUISIp ajep-oj-dn ulelulely

-AdoeInooe 10§ uonnqiysIp
0} Joud spodas jje peasjooid

‘sseak
ssoJoe Ajljiqesedwod ains
-SE 0} 9jnpayos uoios||02

BlED JUBISISUOD B UIBjUIB|y

"0}@ ‘uosiel| Al

-e|siba) ‘diysiapes| ab3)|0)
‘seapIwwod yum bBuioela)

-ui Aq 96910 ay) Buioaye

Sanssi U0 pauuojul Aelg

‘Apusid

-ijjo panquisip aq pue
‘ejep 9jeindde UIBjuod
‘ab3j|0D ay} 0y Juau
-IMad sanssi ssaippe
IIiM S3JON UdIBasay
pue ‘spoday ysieasay
‘sajnsden uonewloju)

s)nsa.
Aanns |00z Ae Buipuad

‘shanins Jasn

‘salped

pajsalaul ||e yoeal AjoAn
-03JJ3 0} Sjewo} Jo Ajauea e
ybnouyy uonewioyul spinoid

"Bunjew

-uoistoap yoddns

pue spaau ejep joaw
0] UOIBWLIOJUI B}eIndoe
uanib aq |im sJasn apis
-}no pue abajj0) ay|

N

'l

12

‘ab3)

-|09 3Yj 10} 221N0S
-3l uonewIol

Ue SBOAISS O] |

(ssau
-8A1}23)49 JNO Jnoqe
pauJlea) aAeY am jeym
uo paseq aAosdwy pue
abueys ueds am MmoH)

$17NS3y 4O 3SN

(synsaJ papuajul
INO paAayoe am
l18am Moy jnoge sn p|o}
JusLSSasse ay) Jeypa)

S1INS3Y LNJWSSISSV

(030
‘spodal ‘aseqejep
uj S10113 JO uonINp
-a4 ‘sfaains aJe sgid
-wex3y "ssadons Jno
ainseawl ued am MOH)

sao
"H13N LNJINSSISSY

(-a30
‘pamoj|o} sueid ‘uaye;
sdajs ‘pasn sayseoud
-de — s)|nsas ayj aAajyoe
0} Jdwaye am Moy)
S3ID31LVHILS

{(qof ano
Bujop ase am |83 ues
am moy - asodund Jno
Buljjyin} ale am | 3as
0} 30adxa am jeymn)

$17NS3¥ a3103dX3

-eal, Jno — abayj0d

-u03 Jno ainjdes

(,Bujaq 103 uos
ayj 0} uopnqy

jeyj sjuswajels
adAy ejjasquuny)
3S0dynd
40 ANJW3L1VIS

1002-000Z NV1d SSIN3AILD3443 HOUVISIY TVNOILNLILSNI

E

Q
-RIC



€2

01 Jo Z93ed
100T/L “00p-pleul 193332 Y]

‘suondo Buyoes
lajsuel) alojdxa ||IM
"18)e pue AassApQ

0} UOISIaAU0D U] pabueyd
s1aquinu | asoym
sjuapnjs ok} 1a)18q 0}
$8|Y 0} sIaquINU Ju3PN)S
pjo, Buippe Ajuaund Qy
‘asn

Yl 1oy ayy [euipnybuol

uo Bupjiom Ajuaund Qy
"G3M Wl 01 pappe
Sjunoopeay |enuuy
‘suonsanb

asay} Buamsue uj asn

¥l 1o} Qv Aq papiroid
SEM 3y BJEp [eNUUE MaN

‘sjnsai
Aanns 0oz ‘Aep Buipuad

‘suonnisul

21e)s Jo-Ino 1o ajeaud u) Ae|
-noiped ‘Jusw||oIud UOISIAIP

1addn oyl sjuapnis yoed)

0} Anjige i pajw Apuaund

‘sjsanb

-a1 adA} Bunjoes) Hoyoo,
6uyy signoJ) aney Ajjuain)d
Jualedde sem papaau
uaym sjsanbai ejep juaw
-jjoJua jenuue Buy a|qnosy

eale Aq
sjsanbai ejep [e1oads jo sau
-ewuwns Buiidwod Apjuaung

Aanns Jasn

‘pinoys sdeysad

1Nq 1o} Ojul aAeY ,uop
am asoy)— 9)9|dwiod

0} 8|qeun s) ¥} sisanbai
ejep jo adA} pue Jaquinpn

‘eale Aq pajs|dwod
sjsanbai ejep jo Jaquinpn

papiroid
uoljeLLIOojUI JO PJOJ3I UIBJUIRIN

)
‘ainsdeo ‘vodai yosessas e

u1 Jo ‘ajeudoidde j owaw Jo
auoyd Aq uoneuwloju; AsAuo)

‘uoleWLIOU papasu ay)
JO 80IN0OS }Sa( BY} SI S80INOS
-a1 AueW JO YaIYM ajenjens

‘sjsanbai
eyep BuiAjue ul s1asn Jsissy

1sanbai ay)

Buiniaoal jo asueape u) uibaq
UBD YJOM By} OS Jepuajed
spodai jenuue ay) uo sjsanb
-al1 ejep uonenjeas weisboid
Buwuinoal Jolew a|Npayog

‘asiadxa ejep jo seale
[enpialpul pue sajy ejep abg)
-j00 YuMm asipadxa ulejuieiy

‘sjsanb
-1 ejep 919jdwoo o0} Jusp
-yins s|INS [edyAjeue ulejuie

"mojje sanoud se pajonp
-uod 3q |IIM uoen|eAs
weiboid pue yoleas

-a1 10} sjsanbai jeoadg

Jauuew Ajpwy e Ul
pajajdwod aq 1M s1asn
apisino pue jsuuossad
sndwed pue Jou)sip woi
sisanbai ejep |eioadg

‘a}is gam
abajjoo ay) jo sease 1aYjo
0} pajoadip aq 0} papaau
yjoq pue uonew.iou] Jo}
6upjooj sjuapnys wolj yjoq
— paAI30al SJUBLWILIOD OM |
’ "00L'9
noqe spy Apesh "xoiddy
‘86 ‘judy aouis siy i71'02

‘shanIng J1asn)

‘paystige)sa
USUM UONO3S ,SJUSBIWOD,
210110319 JO SisAjeuy

-abed gam ¥| uo
Sy, AlieaA Jo 1aquinn

"ejep Juepunpal 1o buidiy
-u0o jo Bunsod yuanaud pue
Hoya jo uonedidnp aziwiuiw
0} ubisap qam uo dnoub yiom
apim-a62)|00 ay) ul sjeddied

‘sabed qam mau jo
juawdojanap jueliem sjsanb
-3J JuanNdal J| BUILLIBIBP O}
sjsanbai ejep ||e1aA0 O} J13joY

‘gjeudoidde se uua) Aq

1o Ajlenuue ajepdn pue gam
ay) uo ejep aaduosap Jayjo
se |jam se soiydesbowap
[enuue pue wua) ulejule

‘sla
-sn apisino pue 39|10
8y} JO SpPaau ejep aulnol
8y} paaoxa JO }3aWl (jImM
uoneuLoju) abed gam ¥|

-uo9) abaj0) ay) 104
80IN0S8J UOKBULIO}U

13

(panuy

uesesnesog ' | |

(ssau

-8A1}29449 Jno Jnoqe

pPaulea| 9ARY aM Jeym

uo paseq aaoidwy pue

abueyd ued am MoH)
SL1NS3A 40 3ASN

(synsas papuajuy
JNO paAdIyde am
11I9M Moy Jnoqe sn p|o)
JUdWSSISSE 3y} Jeypn)
S11NS3Y LNJNSSISSY

(90

‘spodal ‘aseqejep

U} SJ0413 JO uondINp

-3J ‘sAanins aJse sa|d

-wexg "$sa99Nns Jno

ainseaw ued aMm MOH)
sao

-HLIW LNJWSSISSY

(030

‘pamoj|og suejd ‘uaye)

sdajs ‘pasn sayoseoud

-de — sj|nsas ayj aA3yoe

0} 1dwajie am MoH)
S31D3LVHLS

{(qofano

Bujop ase am |3} ued
am moy — asodind ino
Buijiyiny aJe am JI 3as
0} 199dxd am Jeym)
S11Ns3y a3103dX3

-eal, ano — abajj0d | -

-uo2 Jno ainydes | |

40 LINJWILVIS

{,Buiaq Joj uos

ayj o3 uonnquy |

jey) sjuawadjels
ad/Ay ejjpaquin) & —
asodind

RIC

Aruitoxt provided by Eic:

E




01 3O ¢ 908d
1002/L “00p-pieuy 10913 Y|

7
¥
‘papaau ejep 0} SSadoe “10§
uieb ueo am i sujuLa)ap uoljeuwnoju; oyoads Aiddns
0} [|4 O} 3|qeun a13m am 0} 9|qeun a1am am sjsanb
ey} sysanbal ajou IpA -81 Jo yoeu) daay pjnoys
jueic) aAluUddU| ‘s}sanb
.2In}n4 s,epuold 10} siaase)), -a1 ay) Buiaiaoal jo aduea
1ed1papy 'OV -pe ul uibaq ueo yiom jey)
‘llepua)) — sjesodoud A a1 0Ss Jepudjed spodal jenuue ‘suoissiw
‘sasnd "J0} ejep papiaoid Y| sje 8y} uo sjsanbai ejep juesb -qns sjuelb Joj papasu
']
-weo jle — Aunqiby3 111 ep1L | -sodoud juesb jo JaquinN Buiunoal solew aINPayog | Se ajqejieAe aq jiim eleq
(s139) bul
-podai juawjjoiua auy-uo .
. 10-000¢ u I1s
uojiopy “Apealsiwa) | o) nanpe aq o) paisanb
-sAs auyj-uo ue jjun jrew -81 |EUCIIPPE GE ‘[leW-2
o mm, suoda juswijo.ud elA podas Bupoyuow juawijo.
unquisip snujuod -ua ay} aAlaoal ajdoad 2|
‘sJjoquuinu 1ajua o} pasu Kjoas
Sjeulud mu uswnoop -JODU| PaI3juUa SEM Jaquinu od
d >_hmc_ 1o om 198US | \5um yoayspeasds Auewwns 5 Hocal
"PESIaS UBIWNS BUDU |\ gy0 pue ‘ejnuuoy Buisn jo M_”_M__“hwﬂhumzu_wmcﬂﬂs
‘sinojund jsuieBe | PESISUI paisjua sem Jaquinu 15N 9|doad jo JaqUInN
slaqunu Bupoayoslq Piey uaym |ejo} junoopesy ‘spodas panss! .
-nop pue a|qissod U0 8UO — Pa)I3}ap SIoLD Z -aJ 1O SIOL3 JO JaquINN @iep anyeseduioo urejuieny e oo
Janauaym sejnuuioy Buisn . ‘ISl uonnquisip junii
(Joyoanq Aq uonnquisip ajep-o}-dn ue uejurep abaj|00 By} Jo spaau ay)
‘papoau se spodal ou, se paylsse|d si yodal T 193w 0) Jsuuew Ajpwny (panun

juawyjoiud asedaid oy dn
)oeq se paulel} |auuos
-1ad Buidasy snunuo)

‘awn} uo
painquisip suodal Jo %001

ssajun ejep jo jdiadal
jo Aep) awpy uo pajnquy
-SIp spodal Jo JuadIa¢

sajep
uolNQUJSIP pue unJ Jo Jep
-ug|ed e ulejulewWw pue ajyear)

€ Ul pajnqujsip pue
pasedald aq |im spodal
Bunojuow uawyjoluy

-uo09) abs|j0) ay) 1oy
92IN0SaJ UOHEBWLIOJUI
ue se aAIBS O '}

(ssau

-3A1}09)J3 INO Jnoqe
pauleaj ARy aM Jeym
uo paseq aaosdw) pue
abueyd ued am MOH)

S1INS3yd 40 3sn

(synsaa papuajul
JNO PaA3IYde am
[I@M Moy Jnoge sn pjo}
JUBWISSASSE 3y} JeUm)
S1INS3H LNJWSS3SSY

(0

‘sypiodas ‘aseqejep

ul SJ0449 JO uopoNp
-al ‘sAamnuns aJe sad
-wex3 *s$SadINs Ino
9INSEaW UBd dM MOH)

sao
“HL3W LNJWSS3ISSY

(‘a0

‘pamo||o} sueid ‘uaye)

sdajs ‘pasn sayoseoud

-de — sy nsaJ ayj aAsiyoe

0} jdwape am MoH)
S3IDILVHILS

(qof ano

Buiop ase am ||9) ued
am moy - asodind ano
Buj|jyiny ase am )| aas
0} }9adxa,am jJeupn)

S11NS3y¥ a3103dX3

(.buiaq 10§ uos
-eal, Jno — abajj0d
ayj o} uonqLy
-uo09 Jno ainyded
jeyj sjuawale)s
adAj ejjlaaquun)
3soddnd
40 INJW3LV1S

14

IC

Aruitoxt provided by Eic:

E



X4

gc

01 Jo vy 38ed
100Z/L “00p*pIeuLy 10913 Y]

‘papaau

se sabueyo 6uysabbns
‘ainydes gas pue uoy
-09}j09 ejep AassApQ 10}
-juoOLW O} SNUKRUOD |lIM Y|
‘pajoal

-JOD SJOLd [eDNUD sni
Jou *ainjny ay} Uy payoey
2q ||IM SUOI}O8.1I0D

eleq 'SI0ld awooaq
Asy} a10jaq sapuedald
-s1p Buyoies ul panjoauy
suom aimydeo oy ue|d
P@uU ayy uy pabueyo aq
JIIM POYIBW JUSWISSISSY

‘Buy

-S0[0 13}je SUOoISSIWgNSal
ON ‘juapisaid o0} s1a)9)
Jo suojssjwqgns aje| oN
‘palojuow Afjuejsuod
SOIJBINDJBU| "UO|SSILIQNS
1aye pajosep Jous |
"2-0002

ur gl pue .1-0002 ul

2l -Z-6661 W LL [L-666)
Ul UoISSILQNS 31043
paxy S10413 [BOJUD G|

"Jpne uf
pajoajep S10113 JO JaquInN

"S10113 B)ep JO asned
-aq ajep Buisop gqs seue
SUOISSIWIQNSal JO J8qUINN

*$3|1} JO UOISSIW
-gns a}ej Jo asneodaq juap
-1isa1d 0} s18)9} JO JaquIinN

‘ajep
1N03so[D) gas Jaye suols
-SIWIQNS |_IUI JO JaQqUINN

‘UOoISSILLIONS 13} Pa}od)}
-ap sa|y pue spodal aje}s
Ul SaI9BINJ0BUI JO JaqWINN

"uru Jeuly ayj a10}
-8Qq paxy ale jey) uni jeniuy
Uo SI0M12 |BIHD JO JBaqUINN

uo|}03}|0d

BlEP JUSIOIYS pUE BjRINJOE
2INSSE 0] S|00YIS BILIOSUOD
18YJ0 ypm uonesadood Ul SOAA

‘Buipodal

Bjep Jua)SISUoD aINSSE 0}
jouuosiad uoisiaiq pue sabs|joo
1330 ypm uonje1adood ul oA

‘spodal paonp

-o1d a)e}s Ajuan pue peojumoq
‘uojssiuigns o) Joud sious gas
1081109 0} Juawdojana suon
-e2)jddy Jo} uonoalp apinold
‘sapuedalasip ejep

8as ajebnsanu 0} sjqe aq 0}
wayshs AassApO mau ayj ulea)
"sa|y wajsAs DOAW ! ejlep
ajeindoe ainsse o) (9)e ‘bunsa)
‘sliejy OILISpedY ‘ply [BloueU
-14 ‘uonensibay) sjuswpedap
13Yjo ypm uofjesadood uj YIOAA

"a]qissod se ajeIndde se s aseq

-ejep sajeald jey) bujwweib
-o4d Jey) ainsus o) juswdo
-jana( suoljealiddy yum 310p
‘(soqy Aas

-sApQ) ejep a2Iinos pue Ssjuaw
-913 ejeQ 9ds usamjsq uoj
-EOlJUBA BlEp pajie}ap Jonpuod
‘(919 ‘0¥SHI ‘4dD0)

S824N0S Bjep Jayjo pue sjuaw
-9|3 ejeQ 44S usamyaq uol
-EO4USA Bjep pajie}sp Jonpuod
*(s10412 |euol

-BULIOJUI pUB [EOUY) SjuUaW
-9|3 ejeQ Qs usamiaq uol
-BOILISA BlEp pajiejap Jonpuod

‘painnbai se

ieak 1ad sawn G paplugns

pue ‘payuan ‘pajesauab aq
{liM 9seqejep Juapnjs ayL

sjuswalinb
-a1 buiodas [esopay
pue sjejs jJ9sw 0] ‘¢

- (ssau
-3A1}994)9 JNO Jnoqe
pauJea] 9ABY 9M Jeym
uo paseq anoadwy pue
abueyd ueds am moH)

S1INsS3H 40 3sN

(s)nsaJ papuajul
INO PIA3IYOe IM
I1IdM moy jnoge sn p|o}
JulaWISSasse ayj} Jeym)
S17NS3y
AN3INNSS3ISSY

(239 ‘spod
-3l ‘aseqejep uj s10449
JO uopanpal ‘shkaains ase
sa|dwex3 °*s$a29ns JNO
ainseaw ued am MoH)
sao
“HL3W LNJWSS3ISSVY

(*23@ ‘pamoyjoy
suejd ‘uaye} sdays ‘pasn
sayoseosdde — sjinsai ay)
aAd1yde 03 Jdwajje am MOH)

S3193LVHLS

(qof
Jno Bujop aJe am |9}
ued am moy — asodind
Jno Buyjying ase am ji
99S 0} 10adxa am jeypn)
S17NS3d d3103dX3

(.,Buiag 10} uoseal,
Jno - abajjo02 ay} 0}
uonNQIIUO INO 3IN}
-ded jey; sjuswajels
adA} ejjaiquun)

3sOdidnNd
40 LNJWN3LVIS

15

Aruitoxt provided by Eic:

t:,,E .



01 J0 ¢ 3ded
100Z/L “00p*pleul) 19319 Y|

82

‘Ised

ay) u) se peaye HBupjom
pue saujpesp podas
Bunpayos snunuo)

auoN

"a)e| payiwgns
spodal pannbal jo sjaquiny

‘papasu se spodas AJusa
Jo/pue a}ajdwod 0} palinbal
S30IN0S UOIBULIOJUI [BU
-12jUl YpMm Jeifiwie) awodag

‘papaau se spod

-a4 palinbai 1o} ejep Ajuan
Jos/pue aonpoud o} sweib
-0ud sisAjeue ejep asedaid

‘elels

ay}) woy }sanbal ay) 6ul
-A19231 JO aoueape ul uibaq
UBD YIOM Jey) OS Jepua
-|ed spodal [enuue ay) uo
spodal pasnbal sinpsyog

(-9)3 ‘uononisuod
buipjing ‘pieog abajj0D

‘A OLL ‘1l 8L ‘suppad
‘sisAjeue s}IpaIo $s39x3
‘Aanuns ajes peib sq3di
‘voday Ajinb3 jenuue 6°8)
Jauuew Ajgwi) e ul papia
-04d aq Jm spodal pasinb
-31 13Y}0 40} uonewlou|

"JoaL02 0} 9jqeun
Apusiedde inq aieme
ale pue payyou uoIsIAIg

‘Gey uonald

-wod Bundaye wajqoid
AassApO 1031109 0) siaW
-weiboid yum Bunpopp

*S18qLUNU MU Y)IM Sjuap
-njs yojew Aj@jesnooe
0} UOISIAIQ YiM BULOAA

‘uiebe spodal
uru 0} paaibe uoising —
UOEULIOJU| \YdS) }09.110D

‘pajunodiapun sajel
ssed ainsuaol| el v
‘uaalos oiydesb

-owap yuawaoe|d woyy
Bey uonajdwod dn Bupoid
AassApO yum swajqoud

— dn paueajp aq 0} spaau
ainseaw A)jiqejunoddy
uonajdwos daid absjj0) ‘¢
"spoday Ayjiqejunoo

-0V JO3J3 [|IM UOISIBAUOD
AassApQ 0} anp saydjew
-SjW J3qINU Juspms
"spoday Ajjigejunod

-0y ui dn paxyoid — gQgs uo
AassApO Aq papodas uoy

‘004
- uo ejep paysignd ajejs ul
$10JJ@ Pa}0a110oun JO JBqWINN

‘pP8j081I00

“Jauuew Ajpwy

e u| 9}e}s ay} o) SaloeINd
-oeul joday ‘spadxs yym
uone}nsuod ybnouy) sapue
-dasosip Ajueo pue sieah
ised yum ejep Aynb3 pue

'S90IN0S |BD0)
wouy papiroid 10 payusa
aq |m ejep Ajinba sjelg

‘Koeinooe ainsus
0} PayuaA pue palojuow aq

(panuiuo)) sjuawalnb
-34 Bupodal esapay

yum papiwgnsal g§gs -BULIOJUI Y ©) }oau00u] | PUE punoj SI101a JO JaquinN Apqejunodoy asedwo) | |im ejep Ajjigejunodoy alels pue ajejs Jasw 0] g
(o0 (030 (.Buraq 10} uoseau,
(ssau (s)nsaJ papuajuj } b (qol tno Bulop ale am 4no - 369|109 a3y} 0}

-9A1}29449 JNO JnOge

pauJed] aAeYy am jeym |

uo paseq aAoudwy pue
abueys ueds am MoH)

$.LINS3d 40 3SN

N0 paAdjyoe am
II9M Moy 3noge sn pjo}
jJudWISSasse ayj Jeypn)
S1INS3Y
AINJNSS3SSY

‘spodaus ‘aseqejep u) siod
-19 JO uonInpal ‘skanins
ale ssjdwexy 'ss929ns

JNO 3INSeaw UBd dM MOH)

SAQOHL3IW LNIJWSS3ISSY

‘pamo|jo} suejd ‘uayey
sdays ‘pasn sayoseoisdde
— §)InSal 3y} dAdYIe
0} Jdwa)je am MOH)

$31931VilS

1193 ues am moy - asod
-ind 4no Buijjyin} ale am
41 99s 0] J9adxa am Jeypn)

S1INS3y a3.103dX3

uoiNQIIU09 JNO 3N}
-des jey; sjuswiajels
ad/Ay ejjaaquin)
3S0ddNd
40 LNJWN3LYLS

16

Aruitoxt provided by Eic:

E\.



1€

0€

0130 923ed
100Z/L “00ppleul) 193153 Y]

‘swesbousd Auew jo

sajes ssaoons/uawaoe|d
$]S00q SIy} se sjuauw
-a0e|d did 134 uawsad
-dns pue sAanins |eoo)
1ONpUOD 0} BNURUOD AL

‘sajenpeib

66-86 10} sjuawaoeld
leuonippe pey sjooyos ||y
1eak sno

-inaid ay) g7 o) saredwiod
siyy ‘sAkanuns [eaoj ybnoay)
panaiyoe syjuawaoeld
anisod |euogippe /|4

‘(1eak podal

Jse| 0} paredwod) dn-mojo}
|1eaoj ybnoly) pappe sjuaw
-a0e|d |euoijippe jJo JaquinN

“(did134) ey

Ulim Aj|eojuosjoals juisuel)
pue ‘s)jnsal Jajua ‘dn
-mojjo} |eyuawaiddns Jonp
-uod ‘suoisap juswaoed
ayew ‘sajy ajels jsuiebe
ejep uonenpelb pue Jusw
-|10JU3 JO ydlew aulwexy

‘Juswi

-ljoiua weiboid |euoijeson
woyy Buninsal syuswaoe|d
pue suoljenpelb ajqissod e
10} YPaI0 BAI208) (M DOA-W

‘swelboid uoneonpa
S0JOPIIOM Ul SBUI00JNO
pue sjuawaoe|d o} paje)
-arejepainyden o} ‘¢

‘Ojul JI3WINSUQD
ym abed qap pajeals)d

‘ysod o} papaau
ing pey — ejep mouy| o}
61y : ¥pny piy |eloueuly

paAjosal
AInyssaaonsun A||njssaoons
suoljsanb ypne jo JaquinN

‘s)sanbai ejep

sloypny ajels [|e 0} asuods
-1 Ul UONEJYLIBA UBRUM
apiaoid pue ajebysanu|

‘UCHEOYLIAA BJep
1senbal sio)pny 8elS UsyM
uorjetusoyu jo Aoeinooe

‘wa)shs g|3 auluo
0} panow aq jm Aeid
-SIp pue uoyo3||02 eleq

‘aUON

‘suonaalosd jooyog
40 uonesodioou 0} anp 1002
Ae |jun pajajduiod JoN

‘aje| papigns suonoafoid
pasinbai aje}g Jo JaquinN

“(ludy) swy uo
pa)ajdwiod ale seak Buimoljoy
8y} Joj suonoaloid jeusayu)

‘pailinbal se ajels ay) 0}
Ajjeaiuondals ejep qugng

‘sajep
uoissiwqgns psjnpayods
0} Joud ssaooud jeaosd

-de moj|oj pue ysiiqeis3

‘344 00Q- 0} sjejal
Asy) se sajenpelb jooyog
ybiH pue soiydeibowap
Aunoo payosfoid azhjeuy

‘uud) yoeas
10 asojo ay) e ejep ajepdn

‘sjoayspeasds uopoalosd
yim aredasd pue |auuos
-1ad sndwe? ajeudoidde
Wioyy uonewlojul Jayjec)

WLUOO 0} Qe 3q (M Y|

‘Aiessaoau se pajsnl

-pe pue ejep oiydeibowsp
Buisn pazAjeue aq |im suol
-o3loid 3] 4 Jeakyno ajels

‘painbai se ajels

ay} o} payodas pue ‘1eak
ay) buunp pajepdn 'diysia
-pes| anndaxa Aq panosdde
‘Indui sndwes ybnoiy) pased
-aid aq |m suonosfoid yuaw
-ljoaua 3] 4 pue ‘suonoaloid
juawjjolua Jabpngienuuy

(panunuo)) syuawaiinb
-a1 buipodal |eiaps)
pue ajejs Jpaw 0] ¢

(ssau
-9AJ}98449 JNO jnoqe
paules] aAeYy am Jeym
uo paseq aaoidwy pue
abueys ued am MoH)

S1INS3y 40 3SN

(synsaa papuaju)
JNO paAalyIe am
119M Moy 3nogqe sn pjo}
JUBUISSISSE 9y} JRUAA)
SLINS3Y
INJWSSISSVY

(-9
‘spodal ‘aseqejep u) S104
-1 J0 uopdNpal ‘skaAins
aJe sajdwex3y "ss92ons
ANO AINSeaw Ued 3M MOH)

SAOHLIW LNIWSS3SSV

(30
‘pamojjo} suejd ‘uaye;
sdajs ‘pasn sayoseoudde
— §)|nSal 3y} aAayode
03 }dwiaye am MOH)
S31931VdlS

(qof 4no Bujop ale am
118} ued am moy — asod
-1nd ano Buyjjyin} ase am
J1 83s 0} }0adxa am JeyAA)

S1INS3™ A3103dX3

(Buieq
10} uoseay, Jno — abg)
-|09 3y} 0} uoNQLIUOD
1no aimded jey) susw
-g)els adA} ey@iquin)
3s0ddnd
40 INJW31V1S

17

IC

Aruitoxt provided by Eic:

E\.



€€

0130 L 33ed
100T/L “00p"pleul) 199133 i

a3

*J)a 's¥0ayd uonenpesb
‘pauuejd aJe sauetw . saxy apod weiboud
-WNS YDJeasal 32I0JNI0NN sjuausaded 1o} dn-mojjo}
[eyuawaiddns o} paje|al sail
‘paonpoid 8q 0} 8NURUOD | -IAIIDY "0}8 ‘SJU3PN}S JO SII
jm sajnsded pue spodal | -ydeisBotuap ‘sawodino ajge
paje|ay ‘saniAoe ayyjo | -puny ‘sjustuadeld ‘suoyaid
3OS 10} pasu 8y} uassa) -Wwod 'sjusw|joiua o} paje|
Aew sjuawadoueyua pue | -3l uojeuuoju] ‘sananb u
saxy AassApQ ‘wajsAs | pabboj j,uase jey) sjsanbal
S|3 gam ayj uo pade|d |  ojul jlews apnjoul Jou Sa0p
8q pINo uoljeulojul 3y} siyl ‘paieidwiod asem A)
j0 awog ‘paulweals | -aponpoid ajowold jeyy sai ‘AN
aq ue? YJom Jey) Judjul -IAljo. 10 uoneuUo) AjAL ‘sijey) ‘sjew | -aponpoud weiboid sjenjeas
ay} yym pamaiaal aq jIim | -onpoud weiboud 10} sisanb auldipsiq ‘sio30a11q 100YoSs -10} snouea ul Ajiagonpoad 0} papaau uoneuuojul
sanAloe pue sysanbay -1 jualayp 9z I1sed| Iy | 1o} payiy sysanbal jo JaquinN weiboid uo ejep aonpoid | aaey |m ssabeuew wesboid ®
“Jeak xau . *anoge
13m0 Aoeindoe ajepljen wojj synsal Juasaid o} s1o
pue ‘uoissiwqgns pue -Beuew weiboid/sioalp
ainjded AassApQ ajeu ‘suofinyisqns J91SND 'Ydd3 YIm 108N
-IpJ002 ISNW Y| ‘Sddd as1n02 Buimo|e ui Jualua) ‘uomuYap 4O0o Ul swajqosd
‘'sdQ0 eseasoul o) suoy | ssabeuew weiboig “pauy 8SIN0O SJUAPN}S BUIWEXT
-oe Buysabibns ui siabe | -apai A|9)9|dwod s4HO ON .
-uew weibosd ypm Apoal 'sdD0 0} buipea)
-Ip 310U YJOM PJNod Y| s|HoYd asay) o) anp se pajeubisap sasinod
‘Alanoaya pauyapal SdDO $0 JaquinN ul sjuawyjoiua azdjeuy
jsow sainided yoiym ‘Buiwwesbord gyS M| J0
auluug)sp o} swesboud | jnsal e se 00-6661 U 262'L
dl 0} |9llesed uns aq Im | 110-0002 Ut painided s4d0 "aoeid ul ('uo0)
sweiboid AassApQ ‘1eak AVSd Ge6‘l Buiweld ‘(1eah yodals | si Buluwelbosd uononpoud ‘sjuspnis Q39/uonednpa sweiboid uoyeonpa
1Xau 104 ‘a}ep 0} SdO1 -oid SyS Y1 jo ynsase se | jse| 0) pasedwiod) Buiwielb AassApQ [un sdd pue 2ISeq }jnpe pue |BUOlJBIO0A 92I0)JOM U] SBWOJINO
pue sgD0 Buumdeo ur | 00-6661 U 9Lt'Y '10-0002 -01d SY'S Y| woy gqs uo | sdD0 Hodai pue ainjded o} 10} S4Q7 pue sdDO algis | pue sjuswadeld o} paje|
[ejuawing)sul uaaq sey | ul pamnyded s4)71 6L6'E SdO1 pue sdO0 jo JaqunN | Buiwwelboid Sys apinoid -sod ||le aa180al M DOQ-W -arejep aimdeo o] ‘g
(ssau (synsaJ papuajul ‘suodas .wMMuo D Ul S104 ‘DOMO o..M“” d ‘ue (qol 2no Bujop aJe am 1o} comhw._,.__ﬂw — abg)
-9A1J09449 4no Jnoqge N0 PAaA3IYoe am Mﬂuo :o_uu:MN .w Komins m%ﬁm .__v_aw n mo_._umo._ﬁﬂuu 119} ued am moy — asod -|09 3y} 0} uonNQLIUoY
pauJea] aAey amjeym | . ||am moy Jnoqe sn pjo} aJe sodex3 's$899Nns — SUNS3] BUl OAGIUE -ind ano Bugjjyiny ase am | 1no ainded jey) syusw .
uo paseq aaoidwi pue | Juswssasse ayj} JBYAA) I 3 Si u M 1 99s 0} Joadxa am Jeypp) | -ajels adA) ejjaiquuny) LOFH
JNO ainseaws ued am MOH) 0} jdwayje am MoH) %—yH
abueyd ues am moH) s1NsS3ay SAOHLIW LNIWSSISSY SIIO3LVHLS S1INS3Y¥ 43103dX3 3S0d¥Nnd ;
S17NS3y 4O 3SN LNINSSISSY 40 LINJW3LVYILS (LR



GE

bE

01 Jo 8 28ed
100Z/L “90pP pieul 193)J2 I

‘abesn )sed uo jsn(

Jou aseal0ap Jo aseald
-ul pajoadxa uo paseq
sajewnjs3 "suonoaf

-0id wWouyy S)s3) JO S310}
-USAUL JBJUSD }S3) Jonpap
0} Jeak xau ssaooid
uonoalosd asinal fIM

*Jeak snoiaaid woyj Jano
-A11ed puUE pasn s)sa} jo
Buidaay-p102al Japaq 0}
anp paonpal ¢0-100¢ 19}
1senbai Jabpng -pajsanb
-9l Spunj [euonippe ON

‘sj@bpnq Busay
yuswaiddns o) spuny |euol}
-Ippe 10} sjsanbai jo JaquinN

‘sainyipuadxa jo
ssauajeudoidde pue jabpnq
|eniul jo Aoenbape aulwisiap
0} saouejeq }abpnq Joyuopy

‘sjeusjew 6ui

-1s9) |aA3] Asjua Joj way pieoq
{enuue asedaid "sasuadxe
pue s}abpnq Buisa) Jojuo

‘uop
-eJsiuIWpe }$8) pue ‘sainyo
-0Jq UOlBLLIOJUI }S8) ‘S|EeLa)
-eL }S3) 10} S89IN0Sal ajenb
-ape ainsua o) pabeuew aq
flim sjuncooe Buysa) jousiq

‘Ja1pes uibaq [Im
ss8%01d ay) pue suol
-gjuasaid nssy) snd
-Wwey apnjoul 0} pasiAal
aq [[IM MBIAJSAO SS
-0041d BUAJID JuBLWade|d

‘suoljejuasaid 9SSvD
sndwe) jnoqe uonedu
-NWWOD JO YJE| puUe UoIS
-Njuod awos jo ajds ul
1002/1/L 310)3q paroxd
-de sem juawinoop ay)
0S JaW diam saulpesaq

“(sb AInr Aq) uonejuawaldwy
w9} jled Joj aw ul apew
ase sabueyo juswaoe|d

‘she|

-ap 1o saujpeap passiw Aue
10} SUOSESJ 3UILLIB)ap 0] Saul|
-peap pue sauljawi} JOHUON

_juswnoop ojul sjel
-odiodul B saapwwod auyd
-19s1p pue [suuosiad aba|j0o

woyy sabueyossuonepuaw
-woo3is Juswased Jayes

‘indul sndwes ybnosyy pased
-a1d aq {jim Juswnoop eu
-9JlD Juawaoe|d [enuue ay|

"suol}
-Njos JuIgns pue swa|
-qoud Juawnoop ‘alem

-yos wajsAs jJuapnys auy}

Jojjuouwl 0} AaNURUOI fIIAA

‘apew suaaias Anjua
2109S 1$9) pue Wwa)sAs
uonessibas 1 S0 0}

sjuawasueyua — papod
-91 2J9M SIOLD [BWIUIN

‘|Jsuuosisad Suisa] woy
¥oeqpas) pue spodal 10113

-sabueyo palinbai 10§ s}sanb
-a1 buiwwesboid ywgng

‘spaau
wawaoe|d pue bunsa) jJasaw
M a1emyos wa)sAs Juap
-njs ay} ‘a0 109loid Aas
-sApQ 9 Juawdojaaaq suol
-eonddy ypm uonesadood uj

L00Z/8
Jaisiuiwpe 0 Apeal
aq 0} pajoadxa Aanng

‘sAanns Jas

uanng doay
0} Apejn6as sainpasoid pue
uonewnoju bunsa) syepdn

‘Aem Ajowiny
e ul ajeudoidde se s8100s
189) ssa00id pue aala09Yy

‘s)$9)
apim-a69)|09 10} sjeusjew
pue sajddns Suisa) Japi0

's10)0a41q Bunsa]
sndwe) 0} sjewo} snouea
ybnouy) uonewsojul apiAcid

‘sauyapinb pue uon

-ewuoyu Buysa) Jusisisuod
‘ajep-0j-dn ssaodoe 0} 3|qe
aq jjm slasn apisino pue
‘|jouuosiad ‘sjuapnis H0g-W

‘sjuapnjs 0}
saoinas Buiss) ainoas pue
‘Juaioiya ‘uasIsuod apinoid
0} papaau poddns pue aoue

-pinb ay) aaey [m sjuawl
-pedaq Bunsa] sndwe)

19

sjuawpedag bunsa)
sndwe? ay} ybnouiyy |
sweisboid Buysa) apm
-a69j|0o 3jeuIpI00d 0] P

(ssauaapoaye
JNO Jnoqe pauesj
9ABY 9M JeyMm uo
paseq aaosdw) pue
abueys ued am MOH)

SLINS3y 40 3SN

(s)nsaa papuajuj
INO PaAdlyde am
[1dM Moy Jnoge sn pjo)
juswissasse ayj Jeypa)
sSLINS3Y
INJWSS3ISSY

(*939 ‘spod
-3l ‘aseqejep u) SI011d
J0 uopanpal ‘skaains ase
s3jdwex3 °ssa229ns Jno
9INSeaw ued 9aM MOH)

SAOHL13N LNINSSISSY

(-9
‘pamojjo} suejd ‘uayey
sdays ‘pasn sayoseoud
-de — s)jnsal ay} aaayoe
0} jdwa)je am MOH)
S3ID3LVHLS

(qof 4no Bujop ase am
[193 ues am moy - asod
-ind ano Bujjyyng ate am
J| 33s 0} }93dxa am JeYpp)

S1INS3y A3.103dX3

(:Bujaq 10y
uoseal, 1no —abajjod
ayj} 0} uoNQqUIUOI INO
aimded jey; spusw
-ajeys adfj ejjasquun)
3S0d
-dNd 40 LINIW3LVYLS

Aruitoxt provided by Eic:




01 JO 6 338d
100T/L “90P"p[BUY 193333 Y]

‘pauiejuiew

sajy asuodsal ajebaibbe
‘sjinsal jo uonejaldiaul
Ul 90UBJSISSE PapIAOId
(o8

‘paAIadal SjuBWIWOD 'S}
-yoed ajey) sanuenbaul
uoness|uiwpe ¥0eqpas)
uo uoleulIoUl PapPIACIH

¥oeqpas)
JUSPN]S UO YIOM MBIADY

‘pajsanb

-1 Se uonelsisiuiwpe pue
uoIoNI}Suod ABAINS UO 32INOS
-3l se joe pue pajsanbal

se salpnjs Aypiea aledaiyd

‘pajsanb

-a1 se papinoid aq |im
asiyadxa pue sjuawnsul
»oeqpas) ay) Jo sashjeuy

"sjuswasueyua

pue sabueyo papasu
9je}|ioe) 0] v Yim
Ajasopo Buppiom anunuod

‘washs
ay} 0} Juswadsueyus ‘osje
‘1eak jsed ay) ui Ajnyssao
-oNns apew a1am sabueyd

weiboud jo 1aquinu v

“yom paja|dwoo pue sjsanb
-aJ bujwwesboud Jo mainay

‘s1awwesboid o}
uoyjoauip apiaoad pue sisanb
-aJ fujwwesboid ywgng

‘sweiboid xoeq

-pa3)} ay} Jo spaau ay} Jasw
pue poddns |im Bulwwelb
-o4d “juawdojanaq suoi}
-eolddy yym uonesadood uj

"t0og ‘bny
uj Jajsiulwpe o) Apeas
aq 0} pajadxa Aanng

‘Aanns J1asn

Juawaaoidwi

B6uipaau sease 10 swajqoid
aulwia)ap o) Ajjesipouad
$59001d Yoeqpaa) MaIAdY

‘Jow aJe sauljpeap aINsus
0} 8|Npayos ¥oeqpas) o)L

‘Ayinoey o} uonng
-u}sIp 10} uoneusioul asedasy

‘pannbai se suos

-Jadiey) pue ‘suea(q J1wap
-eoy ‘Juswdojarag suoled
-)|ddy ‘siopoaug bunsa) snd
-we?) 0} UCHEULIOJUI BPIAOCIH

‘paiep

-dn pue pasinal Buiaq
OS|e aJe SaINpad0id
'sainpadold o} aous
-Jaype Jayaq abeinoo
-Ua 0} pasiAal s|yoayd
pue pspnjoul aq |jim uon
-ejuawnoop ajeudoidde
Bunywgns 104 saulapiNg

‘sainjeubis paiinbai
JO/pUB uoleUaWNIoP
Buissiw asrom

awos Jey} moys sjsanbal
JomaInay "L0/0€/9 —
00/1/. passad0id sysanb
-31 JAAIBM UBA3S-AYI4

‘Pamo||0} Jou /pamoijo}
sdajs pasinbai |je yum passa
-001d SI19AIEM JO J1aQUINN

‘pamo||o} ale
sdajs painbai jje jey} ainsu3z

‘ssaooud
MBIADI JISAIEM 8Y) O) pajelal
suoljesiunwiwod asedald

‘sjsanbai JAAIBAA 1SY1D 8N
-qQUISIP PUB M3IABI ‘BAI909Y

(ssauaanodaye
Ino Jnoqe paulea)
3ARY 9M JeYM UO
paseq anoidwy pue
abueys ues am Moj)

s11Nns3d 40 3sN

(syinsas papuajul
JNO paAdjyde am
[19M Moy Jnoqe sn pjo)
JuaIsSsasse ay) Jeyp)
sS11NsS3d
LNJINSS3SSY

(939 ‘spod
-21 ‘oseqejep uj SI0413
JO uoponpail ‘sfaains ase
sajdwexy °s$s392nS INO
ainseauwl ued aM MOH)

SAOHLIN LNIWSS3SSY

(030
‘pamojjo} sueid ‘uaye)
sdajs ‘pasn sayoseoid
-de — sj|nsaJ ay) aAslyoe
0} Jdwaye am moH)
S3I1931VYlS

o
I
‘sjuswpedap ‘swesb
Bupsa] sndweq ayy ybnosyy | -oid xoeqpas; Josinadns
Ajuajsisuod pasajsiuiwpe | pue Ajnoej Jo uojessiuiw
aq {im sweiboud yoeqpaa4 -pe ayj sjey|oey 01 G
(panunuo))
sjuawpedaq buysal
sndwe) ayy ybnouyy
‘weiboid sweiboid Buysa) apim
JBAIBAA 1SY1D 8jeulpioo) | -a68]109 9jeulplood 0] ‘¢
(.Buiaq Joj
{qof ano Bujop ase am uoseay, 1no — abajjoo
119} ues am moy —asod | ay) o3 uopNQUILOI INO
-ind ano Bujjjiny ase am ainydes jey) sjusw )
J1 93s 0} J0adxa am jJeypa) | -ayeys adAy eaaquun) _ m m
S1INS3Y A3193dX3 3s0d =
-dNd 40 INJW3LVILS LR




6€

013001 28ed
1002/ 0P p[eul) 103539 Y|

8€

21

"400Z snbny
Jo} pauuejd uonejuasaid
sJabeuepyy “Aunw

uonew.ojul bundajjod
Apuaund aapiwwo) 3|

1sanbal

196pnq uoisIA Z0-1002
10} pasn sem ue|d 2163}
-eNg ‘pieog o) pajuasasd
alepdn |enuue 'sjeob
oi6ajesns piemo) ssaib
-oid yoayal 0} Apeinbal
pajepdn saajsnij jo

‘SOVS

pue diysiapes| abajj0)

0} UB|d SSaUaAjoay] |euonn}
-isuj @bsjj0) jo Ayiqeidasoy

‘papaau se spoyjaw
-juawssasse ajeudosdde Hul
-sn pue buidojaasp ui Jsissy

‘paysanbai se

juswdojanap ued 3| ul isisse
0} SBale [ENPIAIPUL YiIm 193N

"gayiwwod Buyeuipiood Buiu
-ue|d dibajeng pue OSSYO

‘pajsanbai se papia
-oid 3q |m ue|d oibajeis
Buidojaasp ui diysiepean

‘sue|d SS2UBAIO3YR |BUOY
-nyisui Buidojaaap ul spun

*§9559201d SSOUaAI i
08413 leuonniisu| pue

-woo 3639|020 0} J|qIsIA pieog Aq pajdope Ajjeodn ‘pajojiuow JO @a)iwwoo ssauaAy | o} papinoid aq | aduepinb |  Buuueld a1baiens ayl ul
alow uejd axew o} paaN | -seisnyjua ue|d d163jeNS ue|d 2169)enS uo ssaibosd -09§}3 |euonn}isu| uo aAIdS pue ‘aduejsisse ‘asipadx] aba)j0o ayy isisse 0] ‘9
(ssauaanoays (Butaq 1oy

Jno jnoqe pauses)
SABY OM JBYM UO
peseq aAnoidwy pue
abueys ues am MoH)
S11NS3Y 40 3sn

(synsal papuajui
JNO paAalyoe am
l12M Moy Jnoqe sn pjo)
jusWssasse ayj Jeym)
sS1INs3y
LNINSSISSY

(‘010 ‘spod
-al ‘aseqejep Ul S10419
J0 uononpal ‘shaains ale
sajdwexy °ssa29ns Jno
ainseaw ued am MOH)

SAOHL3IW LNIJWSSIASSY

(‘e
‘pamojjo} suejd ‘uaye}
sdays ‘pasn sayseoud
-de — sjnsal ay} aaajyoe
0} jdwajje am MOH)
S3I193LVYLS

(qol uno Bujop ate am
118} ued am moy — asod
-ind ano Buyjjying aie am
§1 99s 0] }02dxa3 am Jeym)
S11INS3Y A3193d4X3

uoseal, Jno — afisjjoo
8y} 0} UoOINGIIUOD JNO
ainjded jey) sjuaw
-ajeys adAy ejjaiquin)
3S0d
-¥Nd 40 LN3IW3LVIS

L

Q




IR Survey Appendix B Page 1 of 3
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Commumt\ Colleoie el Instltutlonal R(’S(‘ill Ch

Institutional Research
Survey of Satisfaction with Services

What is your role at M-DCC? What is your area of responsibility?

C: Academic Affairs
 Management

¢ Facul C: Classroom

ulty C Student Services

C Staff . } .

¢ Other > Business & Finance
' C Other

Section I. Publications

Institutional Research publishes information in a variety of formats - research reports,
information capsules, research notes, fact sheets, etc. Please answer the following
questions about IR publications.

Have you received any IR publications?

C Yes
¢ No (if no, please skip to Section II)

Institutional Research publications...

* report on issues and topics relevant to M-DCC.

C Strongly agree C Agree C Disagree C: Strongly disagree C Unable to rate
* are distributed in a timely fashion.

: Strongly agree . Agree C Disagree C Strongly disagree € Unable to rate
* are useful in decision-making.

. Strongly agree C Agree C: Disagree ¢ Strongly disagree € Unable to rate
* are well written.

C Strongly agree C Agree C Disagree C Strongly disagree C Unable to rate
*" are easy to understand.

C: Strongly agree C Agree C Disagree C: Strongly disagree € Unable to rate
* are interesting and informative.

 Strongly agree C Agree C. Disagree : Strongly disagree € Unable to rate
* are accurate.

¢ Strongly agree C Agree C Disagree € Strongly disagree € Unable to rate
* are objective.

C Strongly agree C Agree C: Disagree C: Strongly disagree C Unable to rate

Q
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IR Survey Page 2 of 3
Section II. Web Site

Institutional Research maintains a web site (www.mdcc.edu/mdec/ir) that contains statistics on
student enrollment and demographics, publication summaries, information on testing
requirements, etc. Please answer the following questions about IR web site.

Have you visited the Institutional Research web site?

C Yes
€ No (if no, please skip to Section 111)

The information on Institutional Research's web site is...

* frequently needed.

C Strongly agree C Agree  Disagree C Strongly disagree C: Unable to rate
* easy to access.

C Strongly agree C: Agree C Disagree > Strongly disagree C: Unable to rate
* accurate.

 Strongly agree C: Agree C Disagree C Strongly disagree € Unable to rate
* current.

C Strongly agree C: Agree C: Disagree C Strongly disagree € Unable to rate

* comprehensive.
C Strongly agree . Agree C Disagree C Strongly disagree ~ © Unable to rate

~ Section III.  Special Requests

Institutional Research responds to many special requests for information, research, and
evaluation, assistance. Please answer the following questions about Institutional Research's
response to special information requests.

Have you requested special information or research from Institutional Research?
C Yes

C No (if no, please skip to Section IV)

Institutional Research...

* staff are helpful.

C: Strongly agree C Agree : Disagree C Strongly disagree C Unable to rate
* staff are knowledgeable.
C Strongly agree C Agree C Disagree  Strongly disagree C Unable to rate

¥

provides the special information needed.
C: Strongly agree C Agree C Disagree C: Strongly disagree C Unable to rate

¥

provides the research assistance needed.
C Strongly agree C Agree C Disagree C: Strongly disagree C Unable to rate

¥

suggests alternative if unable to provide needed service.
C: Strongly agree C Agree C Disagree . Strongly disagree C Unable to rate
* responds within a reasonable amount of time to special requests.

e R ¥




IR Survey
C Strongly agree C Agree C Disagree C Strongly disagree
* provides information and assistance that is understandable.
C Strongly agree C: Agree C: Disagree C: Strongly disagree

Section IV. Comments

What do you think Institutional Research does well?

Page 3 of 3

C Unable to rate

€ Unable to rate

In what areas do you think Institutional Research could improve?

Institutional Research.
Miami-Dade Community College.
Revised: April 17,2001
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